Pe3yabTaThl He3aBUCHMMOI OLIEHKH Ka4eCcTBA YCJIOBHSI 00pa30BaTe/IbHOM 1eATeIbHOCTH
OpraHu3anMu, OCYyLeCTBIIAIONIIEH 00pa30BaTEbHYIO 1eSITeIbHOCTD.

MBOY /0 «Eropsesckas JHCLI»

[Ipenmer uccnenoBanus: KauecTBo ycinoBuii 00pa3oBaTenbHON IEATEIHHOCTH OPTaHU3alluy Ha
OCHOBE O00IIeNOCTYnHOW HWH(GOpPMalMM B COOTBETCTBUM C OOIIMMH  KPUTEPUIMH,

ycraHoBieHHbIME DenepanbHbiM 3akoHOM «O0 obpazoBanuu B Poccuiickoit ®deneparum» ot
29.12.2012 1. Ne 273.

Pe3zynomamei nesasucumotl oyenku kawecmaea yciogus 0opazosamenbHol 0esmeabHoCmu
opeaHuzayul, ocywecmeausowel 00pazosamenbHy0 0esameibHOCMb.

B xone mpoBeneHHOM HE3aBMCHMMOM OIICHKM KadecTBa YCJIOBUM OKa3aHUsi 0Opa30BaTelIbHOU
JIESTEIbHOCTH ObLIN TOJTYYEHBI CIEIYIOIINE PE3YIbTATHI:

< HroroBoe 3HaueHWE I[OKA3aTeNicH, XapaKTCPU3YIONIUX KPUTEPHH OILEHKHA KadyecTBa
«OTKpBITOCTh W JOCTYIMHOCTh HWH(POpPMALMU 00 OpraHu3alii COIMAIbHOH Chephy,
cocrasiseTr 82,6 0.

6 NMOoM 4Hucjie no nokasameyiim.:

e (CoorBercTBUE HH(MOpPMALMKU O JAEATEIBHOCTM OpraHU3allud COLUAIbHON  cdepsl,
pa3MeleHHOH Ha OOIIEAOCTYNHBIX HH(GOPMAIMOHHBIX pPEcypcax, €€ COACPKaHUI0 WU
nopsanky (popme), ycTaHOBICHHBIM HOPMATUBHBIMU MPAaBOBBIMH akTaMu - 25,7 6.

e Hanmnume Ha oduUIMaTbPHOM caiiTe OpraHW3aIlui coluadbHOW chepsl HHPOpPMAIMH O
JMCTAaHIIMOHHBIX CIIOCO0aX OOpaTHOW CBS3M M B3aMMOJEHCTBHS C MOJydaTeNsIMU YCIYT W
ux QpyHKuIHOHUpOBaHue - 18 6.

e Jlons moiydvareneld YCIIyT, YIOBJIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOW M JOCTYITHOCTBIO
nH(pOpMaLlUd O JEeATEJbHOCTH OpraHU3alMi COLMAJIbHOW cQepbl, pa3MelleHHON Ha
MHPOPMAIIMOHHBIX CTEHJaX B TOMEIIEHUH OpPraHu3aluu COLMATIBHON cdepsl, Ha
opuIManbHOM caiiTe opraHuszanuu couuaabHol cdepsl B cetu «MHTepHeT» (B % OT
00I111ero YncIIa ONpOoUIeHHBIX MotydaTeneit yeuyr) — 38,9 0.

< HroroBoe 3HaueHHE TMOKa3aTeNiei, XapaKTePH3YIOLIMX KPUTEPUH OICHKH KauecTBa
«KoM(pOopTHOCTh yCIIOBHIE TPEAOCTAaBIEHHUS YCIyr, B TOM YHWCIE BpEMs OXHIAHHUS
Ipe0CTaBIEHUs yCIyr», coctaBiuser 97,5 6.

6 NMOoM 4Hucijie no nokasameisim.

e (OOecneueHue B OpraHu3ali CcolHUadbHOW cdepbl KOMGBOPTHBIX YCIOBUK IS
MPEIOCTaBICHUS YCIYT (MepeueHb nmapameTpoB KOM(OPTHBIX YCIOBUN YCTaHABIMBAETCS B
BEJIOMCTBEHHOM HOPMATHBHOM aKT€ YIOJHOMOYEHHOro (eaepaabHOro  opraHa
UCTIOJTHUTENILHOM B1acTH 00 YTBEPKICHHUH MMOKa3aTeNeil He3aBUCUMOM OIEHKU KauecTBa) -
50 6.

e Jlons monydarenei YCIyr yIOBJIETBOPEHHBIX KOM(OPTHOCTHIO MPEAOCTABICHUS YCIYT
opranm3anueii couuanbHoi chepsl (B % OT 00Iero 4mcia OMpPOIICHHBIX IMOTydaTesei
yciyr) — 47,5 0.

« VHTerpanbHOe 3HAYEHHWE IMOKa3aTeleH, XapaKTEPU3YIOIIMX KPUTCPHI OIEHKH KadyecTBa
«JlocTyImHOCTD YCIIyT IJ1s MHBATUIOBY, COCTaBisieT 38 O.



6 NMOoM 4Hucjie no nokasameyiim.

e (OOopynoBaHHe MOMEIIEHUN OpraHU3AIMH COIUATBLHON cdepbl W MpUieraroIieil K Hel
TEPPUTOPUU C YUETOM JIOCTYITHOCTH JJ1si MHBaUI0B - 0 0.

e (ObecneueHre B OpraHU3alUy COLMAIBHON Cc(hepbl YCIOBHHA JOCTYIMHOCTH, TTO3BOJISIONINX
WHBAJIMAAM NOJy4aTh YCIYTH HapaBHE ¢ APYyruMu- 8 0.

e Jlosns modydvareneld yciIyr, YAOBICTBOPEHHBIX TOCTYITHOCTBIO YCIYT Uil MHBAITUAOB (B %0
OT OOIIETO YKCiia OMPOIICHHBIX TToJTydaresield yeiryr — naBasioB) - 30 6.

< HHTrerpanbHOEC 3HAYEHHE IIOKA3aTeliel, XapaKTEPHU3YIOMIMX KPUTEPHH OICHKH KadecTBa
«/loOporkenareTbHOCTh, BEXJIMBOCTh PAOOTHUKOB OpPTraHHW3AIMM COLMATBHONH chepb»,
cocrasiiseT - 99 0.

6 NOoM 4Hucjie no nokasameisim.:

e Jlons momydvarened YCIyr, YIOBIETBOPEHHBIX T0OPOXKEIATEIBHOCTHIO, BEKIUBOCTHIO
pabOTHUKOB OpraHU3alMK COUMAIBHOW cepbl, 00ECTICYMBAIOIINX MTEPBUYHBIA KOHTAKT H
WHOOPMHUPOBAHUE TIONydYaTeNsl YCIYTH TIPH  HEMOCPEACTBEHHOM  OOpamieHUH B
OpraHu3alio CONUANBHON cdeprl (B % OT OOIIEro 4mciaa OMPOIICHHBIX MOJTyvaTesiei
yeayr) - 40 6.

e Jlons momydvarened YCIyr, YIOBICTBOPEHHBIX T0OPOKEIATEIbHOCTBIO, BEXKIMBOCTHIO
pabOTHHUKOB OpraHM3alUU COLUUAIBHOW c(hepbl, 00eCTIeUYMBAIOIINX HEMOCPEICTBEHHOE
OKa3aHHWEe YCIyrd Mpu OOpalICHUH B OpPraHHU3alUI0 COIMAIbHON cdeprl (B % OT oOIiero
YHCJIa ONMPOIICHHBIX Toydareneit ycuyr) - 40 0.

e Jlons momydvarened YCIyr, YIOBICTBOPEHHBIX T0OPOKEIATEIbHOCTBIO, BEXKIMBOCTHIO
pabOTHUKOB OpraHU3aIllMK COIUAIBLHOW chepbl MPHU HCIOIb30BAHUU JUCTAHIIMOHHBIX
dbopM B3aumoecTBHs (B % OT 001Iero yrcia OnpomeHHBIX moxyJareneit yeuyr) - 19 0.

« HHTerpanpHOE 3HAYCHHE MOKA3aTENCH, XapaKTEPU3YIOUIMX KPUTCPHI OLICHKH KauecTBa
«Y I0BJIETBOPEHHOCTh YCIOBUSMH OKa3aHUs yClIyr», coctaBiseT - 95,1 0.

6 MOM Hucie no nokasamejim.

e Jlons momyuaTenel ycinyr, KOTOpble TOTOBBl PEKOMEHIOBaTh OPTraHU3alMI0 COIHAIBHOM
cepbl pOJICTBEHHWKAM M 3HAKOMBIM (MOTJIH OBl €€ PEeKOMEHJOBaTh, eclii Obl Oblia
BO3MOKHOCTh BBIOOpa OpraHu3aiuu coruanbHou cdepbl) (B % oT obmero umucina
OTIPOUICHHBIX MoyyaTeneil yenyr) - 28,6 6.

e Jloms momyyaTened  yCAayr, YAOBIETBOPEHHBIX OPTaHU3AIMOHHBIMH  YCIOBUSMHU
peIocTaBlIeHUs yeayr (B % OT 00IIero 4uciia OonpomeHHbIX oay4arenei yeayr) - 19 0.

e Jlons momyuaTened ycnyr, yIOBIETBOPEHHBIX B IIE€JIOM YCIOBUSIMH OKa3aHUS YCIyT B
OpraHu3ayy coluanbHoil cheprl (B % OT 00IIero ymcia OMPOIICHHBIX IMOJydaTenei
yciyr) - 47,5 0.

« BBIBOIHBIE TTOJIOKEHUS

Pacuet uTOroBoro 3HadeHHUs IMOKa3aTelb OIICHKH Ka4€CTBa IO OpraHu3aiun COHH&J’IBHOf/i
cdepsl, B OTHOIICHUH KOTOPOU MpOBE/IeHa He3aBUCHMasl OIICHKA KadyecTBa PaCCUUTHIBACTCS 1O
dbopmyre:

Sp=YK™/5,

rue:

Sn — ToKa3aTelnb OIICHKHU KavyecTBa N-0i OpraHu3allvy;

K™, — cpenHeB3BelleHHas cymMMa IIOKa3aTelleil, XapakTepH3yIOMUX M-bIii KpUTepHii
OIICHKH Ka4ecTBa B N—0i opraHuzanuu



u cocrasisier 82,4 O.

Pexomenpanuu aiaga OO:

v

v

Ha caiite oOpa3oBaTesnbHOM opranu3anuu o0ecneynTh padoTy paszena opHUINaIbHOTO
caiita «4acTo 3a7aBaeMbie BOIIPOCHD»

Ha caiite o0pa3oBarenbHOW oOpraHu3anuu O0ECHEYUTh TEXHUYECKYIH0 BO3MOXKHOCTH
BBIDQKEHUS TIOJIydaTelieM YCIyr MHEHHS O KaueCTBE YCIOBHM OKa3aHUS YCIIyT
opranuzanei coruanbHOW cdepbl (HaJIM4Me aHKEThl JJIsl ONpoca TpakIaH WK
THIIEPCCHUIKH Ha HEe).

[Topnep:xuBaTh Ha BBICOKOM YPOBHE TOOPOKETATEIHLHOCTh M BEKIMBOCTH PAOOTHHKOB,
00eCTIeYrBarOIINX MEPBUYHBIA KOHTAKT C MOTPEOUTEISIMH YCITYT.

[Tonnep:xuBaTh Ha BBICOKOM YPOBHE J10OpOXKENATENbHOCTh U BEXKIMBOCTh PAOOTHUKOB,
00eCTeYrBarOIINX HEMOCPEICTBEHHOE OKa3aHHUE YCIYTH C TIOTPEOUTEISIMHA YCIYT.
[Tognep:xuBaTh Ha BBICOKOM YPOBHE OOPOKETATEIHLHOCTh M BEKIMBOCTH PAOOTHHKOB,
00eCreYnBaIIUX  KOHTAKT C  I[OTPEOUTENISIMH  YCIYT  TPU  HCIOJb30BaHUH
JUCTAHIIMOHHBIX (1)OpM BSaHMOHCﬁCTBHﬂ.

[MognepxuBaTh Ha  TPEKHEM  YPOBHE  KAueCTBO  YCJIOBUH  MPENOCTaBICHUS
00pa30BaTEeNbHBIX YCIYT JJIS1 COXPAHEHUSI IMH[KA OPTaHU3AIIH.

[MognepxuBaTh Ha TPEKHEM YPOBHE KAueCTBO OpPraHM3AIMOHHBIX  YCIOBHH
NPEOCTABICHUS YCIIYT.

[MognepxuBaTh Ha  TPEKHEM  YPOBHE  KAueCTBO  YCIOBHM  OCYIIECTBICHUS
00pa3oBaTeNbHON AESTEIHHOCTH.



